NETSCAPE

Federal Computer Week Cites Netscape
as Industry Software Leader in 1999 Survey

Netscape was hailed as a leader in information technology products and services
in the government market by Federal Computer Week, a major federal IT news
publication, subscribed to by over 66,000 federal government IT decisionmakers.

Netscape was named as the No. 1 leader in software, as well as one of the top
five leading companies in overall competitiveness, named along with Hewlett-
Packard, Cisco, Intel and Gateway. It was also one of the top four companies
federal customers were most likely to have had a contractual relationship with.

Federal Computer Week’s fourth annual survey of government subscribers
measured their perceptions of leading information technology product and
service vendors. The 1999 survey encompassed over 300 hours of interviews
with 1,212 subscribers who were asked to rate 93 leading information technology
companies for their contract performance, customer satisfaction, and quality of
supplied products.

Table E-5: Overall Competitiveness Leaders by Industry Segment

Segment Leader

Computers HP

Consultants Boo-Allen & Hamilton
Integrators Anteon

Network equipment Cisco

Printers HP

Resellers GTSI

Software Netscape

Storage lomega
Telecommunications AT&T

A summary of the full document can be seen on Federal Computer Week’s website at
| http://WWW.fcw.com/serv/99pperfexecsum.html|
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