
Year 2000 Compliance for Netscape Application Server

Dear Valued Netscape Customer:

Netscape Communications Corporation (“Netscape”) confirms that the Netscape Application Server
(“Application Server”) has been tested to certify it is “Year 2000 Compliant”, as defined below, when
configured and used in accordance with the related documentation; provided the underlying Operating
System(s) (“OS(s)”) of the host machine, and any non Netscape-owned software provided with or in  the host
machine or Application Server, are also Year 2000 Compliant.

The Netscape Application Server will require a software patch to be Year 2000 Compliant.  Please refer
to the following URL location for the Application Server Year 2000 Patch Readme file which includes
the link for the patch download site: http://help.netscape.com/products/server/nas/y2k.html

The Application Server relies on the date-handling capabilities of the underlying OS.  Processing and display
of date information through the user interface is dependent on the date data provided by the underlying OS,
and will be correct if that OS and other non Netscape-owned software are Year 2000 Compliant.  Concerns
regarding Year 2000 Compliance of the host OS should be directed to the provider of that OS.

Netscape has not tested this software on all platforms of all OSs that it currently supports.  Therefore, it is
imperative that the user of the software verify that the underlying OS and platform support the transition to the
year 2000.

“Year 2000 Compliant” is defined as the ability to:  (i)  correctly handle date information needed for the
December 31, 1999 to January 1, 2000 date change; (ii)  function according to the related documentation
accompanying the Application Server needed for the December 31, 1999 to January 1, 2000 date change,
without changes in operation resulting from the advent of the new century assuming correct configuration; (iii)
where appropriate, respond to two digit date input in a way that resolves the ambiguity as to century in a
disclosed, defined and predetermined manner; (iv)  if the date elements in interfaces and data storage specify
the century, store and provide output of date information in ways that are unambiguous as to century;  and (v)
recognize year 2000 as a leap year.

If you are currently implementing a non-compliant version of the Application Server, please contact the
Netscape Corporate Sales Department at 650.937.2555.

If you require a hard copy of this document or further information, please visit our Customer Service home
page and complete the Year 2000 Compliance Request form at the following URL location:
http://home.netscape.com/support/customer_service/form.html

THIS COMPLIANCE STATEMENT IS NOT A WARRANTY.  TO THE EXTENT PERMITTED BY
APPLICABLE LAW, NETSCAPE DISCLAIMS ALL LIABILITY IN CONNECTION WITH THIS STATEMENT.

Thank you for your continued support of Netscape Communications Corporation and its products.

Regards,

Netscape Communications Corporation


